
Equal Opportunity Advisor 

Anonymous Reporting via NCIS: https://www.ncis.navy.mil/Resources/NCIS-Tips/

MPE Advice Line: (844) 818-1674 

If you have questions regarding 
harassment, bullying,hazing, 
prohibited discrimination, or 

sexual harassment contact your 
EOA. 

PHONE NUMBER: 

EMAIL: 

UNIT: 

BUILDING/RM NUMBER:

jenna.becker.civ
Line

jenna.becker.civ
Line

jenna.becker.civ
Line

jenna.becker.civ
Line



COMPLAINT PROCESS

1ST MARINE CORPS DISTRICT 

Service members who wish to file complaints of PAC shall complete NAVMC
Form 11512 and submit it to the EOA.

Service members may submit complaints for Conflict Management (Informal), 
Complaint Resolution (Formal), Anonymously or Confidentially for Sexual 
Harassment. The complaint should be submitted within 90 calendar days from 
the most recent incident.

Service members have the option to CONFIDENTIALLY report sexual 
harassment.  Reports should ONLY be disclosed to: EOA, VICTIM SERVICE 
PROVIDERS, OR HEALTHCARE PERSONNEL. Confidential complaints 
must submit a signed NAVMC to the EOA within 90 days of most recent 
incident. This WILL NOT be reported to the chain of command but WILL
allow for support resources, referrals and the ability to convert to a formal 
complaint within 90 days of original submission. 

Service members may file a complaint through: 
• Equal Opportunity Advisor
• Inspector General Office- https://hotline.usmc.mil
• NCIS Tip Line- https://www.ncis.nav.mil/Resources/NCIS-Tips/
• Anonymous Complaint

https://hotline.usmc.mil/


Complaint 
Submitted to 
EOA w/in 90 
Days of last 

incident

Command Directed 
Conflict Management
(Informal Complaint)

NAVMC 11512 received by EOA

EOA notifies Commander

EOA has 3 days to initiate 
conflict management

Resolution within 30 days case 
close

IF no resolution within 30 days 
complainant MAY CHOOSE to 
submit a formal complaint

Complaint Resolution 
(Formal Complaint)

NAVMC 11512 received by EOA

EOA has 3 days: to Submit completed 
NAVMC to Commander

Commander has 5 days: to Notify GCMCA 
and initiate investigation

Investigator has 30 days (14 if SH): To 
complete investigation

SJA has 3 days: To complete Legal 
Sufficiency Review 

CA has 3 days: 
- Disposition decision
- Notification of Subjects and

Complaints of disposition, supervised
review and to appeal

- Notification to GCMCA of final report

Confidential Sexual 
Harassment Complaint 

NAVMC 11512 received by EOA 
(ONLY)

EOA submits copy to HQMC 

Command cannot initiate 
investigation if made aware of  
incident

Complainant has 90 days to convert 
to a formal complaint:

IF converted the command has 14  
days to complete the 
investigation.

Anonymous 
Must be received by an  
unknown/unidentifiable source

IF enough information is provided 
it will be processed as a formal 
complaint 

PAC COMPLAINT PROCESS
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